
ADMINISTRATIVE INFORMATION TECHNOLOGY SERVICES (AITS)

ORGANIZATIONAL STRUCTURE

Dimuthu Tilakaratne

Assistant V.P.

Decision Support 

(17 FTE)

Chris Barton 

Director

Enterprise Systems 

Assurance

(7 FTE)

Richard Harris

Associate V.P.

Applications 

Development,

Support & Data 

(103 FTE)

Total AITS FTE includes Associate 
V.P. and all other AITS staff; 
Vacancies are not included in the 
AITS FTE total.

Nyle Bolliger

Assistant V.P.

Computer Operations 

Engineering

(72 FTE)

Michael Hites
Senior Associate V.P. & CIO

Administrative Information 
Technology Services

220 FTE

 Application Support
 BI Architecture
 Client Services 

Support
 Deployment & EAI
 Enterprise Service 

Support
 Exec Office IT
 Facilities, Storage & 

Datacenter Service
 ITIL
 Production 

Engineering
 Service Continuity
 Technology & 

Performance 
Optimization

 Application 
Development & 
Support

 Data Management
 Enterprise Systems 

Coordination
 Technical Application  

Management 

 Project Support
 Project Tracking

Kelly Block

Assistant V.P.

Portfolio & Process 

Management 

(9 FTE)

February 2016

Suzi McLain

Director

Strategic

Human Capital

(2 FTE)

Wendy Bertram, Candice 
Solomon-Strutz

Assistant Director, 

IT Planning

(2 FTE)

 Business Information
 Business 

Development

 Administrative & 
Client Support

 Facility/Asset 
Management

 Financial 
Management

 Telecommunications

 IT Compliance
 Legal
 Security 

Administration 
 Security Engineering
 Security Policy

Karen Greenwalt

Director

Strategic 

Budget & Finance 

(7 FTE)

 Human Capital
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