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Survey shows that as online enroliments have boomed, doubts about online guality

persist
Submitted by Steve Kolowich z on November 9, 2011 - 3:00am

Despite theories that online enrollments might be approaching a plateau, the number of students taking at least one online course grew
substantially for the ninth straight year, according to a new survey from the Babson Survey Research Group.

However, belief among academic deans and faculty that the quality of online education is at least as good as the face-to-face alternative
continues to grow in grudgingly small increments, says the survey.

The new survey is the ninth iteration of an annual poll of academic administrators about online learning. Until this year, it was sponsored
by the Sloan Consortium and administered by the Babson Survey Research Group, it was commonly known as the "Sloan-C survey.”
This year Babson is producing the survey itself, with sponsorship from Sloan and several other entities (including /nside Higher Ed). The
researchers garnered responses from 2,512 colleges and universities, including both nonprofit and for-profit institutions.

; Online enroliments grew 10 percent, as the number of students taking at least one online course (“online” defined here as a course
I where most or all content exchanges and class meetings occur virtually) crept past six million. It was the smallest bump in enroliments
| since 2008, and less than half the growth online programs saw last year (21.1 percent).

Jeff Seaman, co-director of the Babson Survey Research Group, had predicted a slowdown m this year in light of possible capacity issues
in the cash-poor public sector and regulatory scrutiny among for-profit institutions. In light of those pressures, which led some to forecast
a full stall in online enroliments, Seaman told Inside Higher Ed that even 10 percent growth in the last year came as a surprise.

Meanwhile, views on the quality of online education compared {o tradifional courses have shifted by only 10 percent over the last eight
years. In 2003, the first year the Babson group and Sloan-C conducted the survey, 57 percent of academic leaders estimated that
learning outcomes in online courses were equal or superior to those of face-to-face courses. This year, the figure was 67 percent.

Though it did not sample faculty opinion directly, responses from those same academic leaders suggest that professors have also been
slow to completely come around on online education. Since 2003, the proportion of respondents who agree that their faculty “fully accept”
the “value and legitimacy of online education” has edged up from 30.4 percent to 32 percent,

Meanwhile, online enroliments have grown by 348 percent over that time. They now account for nearly a third of all enroliments in higher
education.

Seaman and |. Elaine Allen, co-director of the survey and associate professor of statistics and entrepreneurship at Babson College,
pressed the academic leaders with more specific questions fo try to pinpoint what might account for their persistent reluctance to rate the
quality of online education on par with face-to-face. The respondents acknowledged that online education was likely superior as far as
flexibility of pace and scheduling. The traditional classroom won out on “student-to-student communications,” with the respondents giving
the edge to face-to-face by a 12 percent margin (42 percent to 30 percent). Several other metrics were not listed in the draft report, but
Seaman and Allen said opinions were pretty evenly split for each of them.

Taken together, the breakdown did not explain why a third of the respondents think students learn less effectively online.

“Examination of several specific aspects of instruction quality does not provide a clear determination of why academic leaders hold this
view," the authors wrote. “They rate online and face-to-face as eguivalent along most dimensions, with a dear preference for face-to-face
for only the single aspect of student-to-student communications.”

OER and for-profit sector

One new feature of this year's survey was the inclusion of data on how academic leaders feel about open educational resources. or
OER.

Spearheaded years ago by organizations such as the Massachusetts Institute of Technology, Yale University, and the University of
California at Berkeley, among others, OER has expanded and matured, with investments from governments, such as Washington State
w; organizations, such as Saylor.org @; and even commercial vendors, such as Blackboard, which recently took steps m to make it easier
for instructors to find and use open resources,

The majority of academic leaders see OER as potentially valuable for their institutions: 56.6 percent agreed that “open educational
resources will be of value for my campus,” with less than 5 percent disagreeing (the rest abstained from taking a definitive stance).

http://www.insidehighered.com/print/news/2011/11/09/survey-shows-online-enrollments-h... 11/9/2011
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But to Seaman, the most surprising finding about administrative views on the value of OER was how warmly -- and recently -- the
concept has been embraced by leaders at for-profit institutions.

In 2009, Seaman collected benchmarking data on respondents’ regard for OER in each sector of higher education, but ended up cutting
that section from the final report. After reintroducing the questions about OER on the 2011 survey, Seaman drew on the 2009 figures to
check on whether opinion had changed over the last two years. For public and private nonprofit institutions it had, but only marginally.

Among for-profits, though, the academic leaders’ estimation of OER rose considerably: from 47.5 percent saying open resources would
prove valuable to their institutions in 2009, to 72.4 percent in 2011.

In attempting to account for this finding, Seaman and Allen reasoned that since their data showed a heightened awareness of OER
among institutions with fully online courses and programs, and for-profit institutions tend to serve large online clienteles, it might be more
likely that academic leaders at for-profit institutions know more about OER and recognize its potential value. The fact that for-profit
institutions like coming up with creative ways i to curb the costs of course content i -- and, because of their centralized governance
models, can pursue those cost savings swiftly via sweeping, institution-wide mandates -- might also play a role.

“Open Education Resources are seen as having the potential to reduce costs -- nearly two-thirds of all surveyed chief academic officers
agree with this statement,” the authors wrote.

" “Concerns about acceptance and quality are low,” they add. “Less than one in'ten [academic leaders] think that their faculty will not

accept OER and only one-fifth believe OER resources ‘are not yet of sufficient quality for my institution.

For the latest technology news and opinion from Inside Higher Ed, follow @IHEfech on Twitter. o
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Michelle Obama to high schoolers: 'You have to work your butts off'

First lady also warns of credit card debt

November 9, 2011

WASHINGTON — First lady Michelle Obama had so much advice for young people Tuesday that she
said it reminded her of lectures to Malia and Sasha at the family dmner table.

One tip: "You have to work your butts off."
Obama spoke to 60 high schoolers at an "immersion day" at Georgetown University.

Her suggestions included investing fully in everything you do, not being afraid to make mistakes,
shunning what is "too easy," avoiding procrastination, surrounding yourselves with people who share
your vision of yourself, studying abroad and leaving college without credit card debt.

"Do not come out of college in debt from credit cards, right, from buying that stereo system or that new
pair of shoes or, you know, going on the trip you can't afford,” she said, waming they could be crushed
by bills carrying 35 percent interest.

"In college, buy what you can afford, which, for most college students, is nothing."

http://www.chicagotribune.com/news/local/ct-talk-michelle-obama-11...

A related topic, student loans, Obama understands.. The first lady volunteered that she and the president, both Harvard law grads, once owed so much
in student loans that their combined payments exceeded the mortgage on their Chicago condo. The loans were paid off a few years ago, she said, when

"he wrote a book."
— Katherine Skiba

Copyright © 2011, Chicago Tribune

11/9/2011 10:13 AM
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: Leaders at Football Powers Still Mostly White, Male (/quicktakes/2011/11/09/leaders-football-powers-still-mostly-white-male)
Wednesday, November 8, 2011 - 3:00am

The people in charge of Football Bowl Subdivision teams, institutions and conferences are “overwhelmingly” white and male, but at 18, the number of minority head coaches reached
a record high in the 2011 season, according to a new study from the University of Central Florida’s [nstitute for Diversity and Ethics in Sport

{hitp:/fwww bus ucf edu/sportbusiness/?page=1442) . “Even though there was progress toward diversity, we can hardly say we are close to looking like America when it
comes to who is leading college sport,” said Richard Lapchick, the institute’s director and principal author of the report. Of the college presidents at the 120 institutions, 90.8 percent
are white and 81.7 percent are male. Among athletics directors, 88.3 percent are white and 95.8 percent are mate. Commissioners of the institutions’ conferences are all white and
male. In total, 91.2 percent of the 365 campus leadership positions accounted for in the report are filled by white people. Seventy-five percent and 84.2 percent of the college
presidents and athletic directors, respectively, are white men (only three presidents are minority women). In contrast, black students make up the majority — 52.1 percent — of the

athletes playing football for the colleges.

http://www.insidehighered.com/quick-takes 11/9/2011
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The nightmare
at Penn State

There will be no survivors in the
aftermath of the horrendous scandal at
Penn State University.

The athletic director and a university vice
president already are out. Top administrators
are greasing the skids for venerated head
football coach Joe Paterno. University Presi-
dent Graham Spanier will try to hang on, but
it’s hard to see how he can survive.

All any of them had to do to avoid this fate
was pick up the phone and call the police to
report suspicious behavior involving young
boys by former Penn State University assis-
tant football coach Jerry Sandusky. None of
them did.

Indeed, the most notable aspect of the
23-page grand jury report into the Sandusky
case is the astounding lack of curiosity into a
credible report of criminal conduct displayed
It:iy higher-ups in the Penn State administra-

How could otherwise responsible and
respectable people turn their backs on the
report of a young boy being raped in the foot-
ball locker-room showers? It's easier than you
might think.

They didn't want to believe it, so they didn’t
believe it. They took a few cursory actions
of their own or bucked the problem up the
organizational ladder and forgot about it. No
one called police, even though it was the only
decent thing to do.

But now that the chickens have come home
to roost, the university finds itself under
embarrassing national scrutiny and its top
officials under criminal investigation or
indictment.

How blind were the powers-that-be at Penn
State? Get this,

Paterno testified before the grand jury
that investigated his former top assistant,
so he obviously knew what was up. But as of
last week, Sandusky, retired for more than
10 years, was still using Penn State athletic
facilities,

The grand jury report charges Sandusky
with a variety of criminal offenses involving
eight children. But it would be no surprise if
this is the tip of the iceberg.

If the Sandusky case plays out like others,
the publicity will bring new victims out of
the woodwork, and there will be lawsuits and

- finger-pointing. Reputations and careers will
be ruined.

If the grand jury report is accurate, San-
dusky was a serial pedophile who-used his
football celebrity to establish a foundation
aimed at helping young children from dys-
functional backgrounds, a move the grand

jury report said gave him “access to hun-
dreds of boys, many of whom were vulner-
able due to their social situations.”

He plied favored boys with gifts, took them
to football games, invited them to his house
for sleep-overs and brought them to the Penn
State locker-rooms for workouts followed by
a shower,

In 2002, then graduate assistant Mike
McCreary, now a member of the coaching
staff, walked in on Sandusky as he was sod-
omizing a young boy in the shower. Shocked
and distraught, McCreary called his father
and was advised to tell Paterno. McCreary
told Paterno, who told the athletic director,
Tim Curley. A few weeks later, McCreary
was called to a meeting with Curley and uni-
versity Vice President Gary Schultz. Curley
informed university president Spanier about
the complaint.

They essentially did nothing, barring San-
dusky from bringing his young friends to
campus.

McCreary repeated his story to the grand
jury, which described him as “extremely
credible.”

Curley and Schultz claimed ignorance of
the details McCreary related to them, specifi-
cally denying being informed of any sexual
misbehavior. They were indicted for perjury.
They testified the story they heard was “not
that serious” and said they had “no indication
that a crime had occurred.” The misconduct
was characterized as “horsing around.”

They probably think differently today now
that a lengthy investigation has uncovered a
nightmarish list of ¢riminal misconduct. .

Whatever they heard at the time, they obvi-
ously forgot that it was not their decision to
judge what was credible and what wasn’t.:
That’s what police officers are for.

But that sort of thing has happened before,
and it will happen again, Just a couple of
years ago, Urbana school officials didn’t
put any stock in parental suspicions that an
elementary school teacher was playing sex
games with female students. They didn’t
report it either, and they each paid a high
price when the Jon White scandal broke.

The lesson here is that these matters
should be brought to the attention of the
appropriate authorities, and they don’t
include the head coach or the athletic direc-
tor.

Pedophiles don’t stop with just one. They
keep going until they are caught. There’s gen-
erally a trail of victims, some of whom are
abused by the seductive charmer and others
foolish enough to refuse to do anything about

it when reports of suspicious behavior are

laid on their doorstep.
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SUppor

Legendary coach may
be on his way out as
board members waver
BY ANDREW McGILL, MATT ASSAD
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Paterno
losing

support

Continued from Page 1

questions and I was hop--

ing to be able to answer
some of them today” he

said, getting into his car,

“we’ll try to do it as soon
as we can.”

In an impromptu news
conference outside his fa-
ther’s home, Scott Paterno
said is “status
quo” and that Ius father
will continue to coach.

But four days after San-
dusky was with
sexually assaulting at least

boys — some alleg-
ﬂt in the showers of
Penn State’s football train-
ing facility — the New
York Times quoted un-
named top-level sources
in saying Paterno, “in re-
cent days, lost the support
of many board members”

Citing two people
briefed on the conversa-
tions by top school offi-
cials, the Times reported
Paterno could be fired
within days or weeks after
he failed to call the police
when a graduate assistant
— id]fnﬁﬁed as receivers
coach Mike McQueary —
told him Sandusky

assaulted a boy in 2002.

News outlets, quoting
sources, reported Penn
State President Graham
Spaniet’s job is also in
jeopardy. Spanier has
pledged “unconditional
support” to two adminis-
trators charged with fail-
ing to report Sandusky’s
alleged assaults.

In the 2002 incident,
then-graduate assistant
McQueary allegedly saw
Sandusky forcing anal sex
on a l0-year-old in an
on-campus shower.

Athletic director Tim
Curley and Vice President
for Finance and Business
Gary Schultz have been
charged with perjury and
failure to report. Prosecu-
tors say they lied about
their conversations with
McQueary and never told
police about suspected
abuse. Curley and Schultz,
who were Mon-
day, stepped down from
their positions Sunday.

Authorities have main-
tained Paterno isn't a tar-
get of the investigation.
After hearing McQueary’s
account in 2002, Paterno
called Curley to his house
the next morning and told
him what he heard, ac-
cording to the grand jury

presentment. 2
By vania chi
pmmm; people
suspectzd child abuse to
police include doctors,
nurses, clergy, teachers,

care workers and
school administrators. If a
staff warker employed by
a covered organization

witnesses or hears of
abuse, he or she is re-

quired only toreport it toa,

superior, as Paterno did.

In his defense, Paterno
said in astatement Sunday
that he was never told
“very specific” details of
the shower incident.

Students showed up at
Paterno’s house Tuesday
evening in a show of sup-

“Itshard for me to tell

you how much this place

means to me” he said
“T've lived for this place,
T've loved for people like
you guys and girls. 'm just
so happy to see that you
feel so strongly to our
school.

“The kids who are vic-
tims ... we all ought to say a
prayer for them. It's a

Another man has

suq:ﬁed forward as the
ninth vietim, state police

reported Tuesday. Al-
though Sandusky was
banned from holding
youth sports camps at
Penn State in 2002, he

continued to host the
camps on other college

camy

Penn State receiver

Derek Moye said all the

team’s coaches have been

;‘fuﬁmg‘ i g

McQueary,

s before the grand

Jjury negardmg the 2002
incident.

“Everyone is sticking .

together,” Moye said.
amcgill@tribune.com
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